THAKUR TThakun Educational Thust’s ( ‘;'().u,‘{ }

E THAKUR RAMNARAYAN
y COLLEGE OF ARTS & COMMERCE

rRusTs ISO 9001:2015 Certified

TRCAC/Admin/DC/40/2018-2019 Date - 04/08/2018

Minutes of Meeting of College Grievance Redressal Committee

The minutes of the first meeting of the Grievances Redressal Cell for the academic year 2018-
2019 was held on 04/08/2018 at 10:00 am at the conference room.

The following committee members were present at the meeting

Grievance Redressal Committee Signature

Dr. G. D. Giri - Chairperson '%

Dr. Mukul Bhatt - Co-Chairperson w

Ms. Aparna Kulkarni - Member W >
. . . % 1‘ o
Ms. Gayatri Bhatkiyani - Member : /% %1 Jgk”

Dr. G. D. Giri, welcomed all the members of the Committee and briefed the members about the
origin, objectives and role of the Committee. Complaint regarding broken bench received from the
FYBA student and it was addressed by the committee members and with mutual discussion new
benches were added immediately. Dr. Mukul Bhatt, informed the committee that no grievance of
serious nature was reported from any of the stakeholder during the year. Some informal complaints
of routine nature were sorted out at the primary level through mutual discussions and deliberations.
Ms. Aparna Kulkarni expressed her gratitude to all members for their support and co-operations
and the meeting ended with the formal vote of thanks.
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